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Abstract
This study offers a comprehensive examination of the influence exerted by digital learning platforms on the academic performance of undergraduate students enrolled at urban universities across India. Harnessing a rigorous mixed-methods research design, the investigation encompasses detailed quantitative analysis of survey data derived from 500 undergraduate students representing five of India’s principal metropolitan areas. To complement and enrich these findings, qualitative insights have been garnered through in-depth interviews with faculty members, thereby providing a multidimensional perspective on the integration of digital tools within traditional educational frameworks.
The results of the study unequivocally indicate that the incorporation of digital learning resources into conventional curricula yields a marked enhancement in student engagement, knowledge retention, and overall academic achievement. However, the research also illuminates the persistence of significant challenges, most notably the digital divide, which manifests as unequal access to reliable technology and internet connectivity among students from diverse socio-economic backgrounds. Additionally, the findings highlight the pressing need for comprehensive teacher training initiatives aimed at equipping educators with the competencies required to effectively utilise these digital platforms.
In its concluding sections, the paper articulates a series of practical, evidence-based recommendations for policymakers and educational institutions. These include strategies for bridging technological disparities, designing professional development programmes for faculty, and fostering inclusive digital learning environments that accommodate the varied needs of India’s heterogeneous student population. Ultimately, this research contributes substantively to the expanding discourse on educational technology and underscores the imperative for contextually informed, strategic reforms to promote equitable and effective higher education in India.
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